1/28 




130 



140 



j SITE 1 






c 


J J 














c 


] 














c 












FIG. lA 



110 



FROM 
SYSTEM_ 
METER 



117 



* RAW USAGE 



124 



CORRECTED 
USAGE 



112 



ERROR/ 
USAGE 
FUNCTION 



118^ 



114 



,120 



J BILLABLE 
USAGE 



TO BILL 



GEN. 



122 



USAGE 
ERRORS 



123 



CORRECTION 
FUNCTION 



FIG. IB 



2/28 



220 



230 




240 



FIG. 2A 



210 



FROM 
SYSTEM. 
METER 



212 



217^ 



RAW USAGE 



224 



250 



CORRECTED 
USAGE 



ERROR/ 
USAGE 
FUNCTION 



218 



7" 



214' 



BILLABLE 
USAGE 



.220 



T^BILL 



GEN. 



'22 



4 USAGE 
ERRORS 



216 




CORRECTED 
USAGE 



USER 
FUNCTION 



263 



261 



USAGE 
ERRORS 



STRIP 
FUNCTION 





J 









LOAD 


■ MASTER DB 


K 


FUNCTION 



262 



266 



REPORT 
FUNCTION 



ADMIN 
FUNCTION 



FIG. 2B 




FIG. 3 



510 



5/28 
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BRAVO Aging DA aiid Otliei'Rq)ort 

Wednesday November 01, 2000 ^ 



NoiHi Carolina 



GioupedBy TT, CIC, EC, Lata 

Sorted Br 16-to-dO, 61-to-90 
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BRAVO - Transacted aiul imworked Usage other tlian IBIS 



Wednesday; NovBrtiber 01, 2Q0O 










Site: Nortli C ar olina 




Error- Code CIC 


TTS# 




Comatvent'Typt 


Siart-Dats 


End-Date 




Moil 


Pegs 
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10/24/2000 


4 


OjOO 


4 




0393 


419996 


116847 


Troi&fe tcket 


05/16/2000 


10/27/2000 


61 


OJOO 


74 




0433 


419996 


116847 


TroTible be kef 


05/13/2000 


I0/2S/2DO0 


1,053 


000 


21,413 




0444 


419996 


116847 


Troiiile ticket 


05/13/2000 


10/28/2000 


791 


000 


21,093 


0450 


419996 


116S47 


Trouble ticket 


05/22^000 


10/36/2000 


41 


0 00 


58 


0457 


419995 


116847 


TrodDle tcket 


05/13/2000 


10/27/2000 


257 


000 


821 




04SS 


419996 


116S47 


Tioubfe ticket 


12/26/1999 


09/23/2000 


3S3 


OJOO 


1,666 




051 1 


419996 


116847 


Troiibfe tcket 


05/15/2000 


09/22/2000 


14 


000 


51 


0555 


419996 


116347 


Ticdble tcket 


05/13/2000 


10/28/2000 


913 


000 


38^185 


0569 


419996 


116847 


Trouble tcket 


06/08J2000 


08/23/2000 


3 


000 


5 




0643 


419996 


116847 


Tro\±ite tcket 


06/23/2000 


06/28/2000 


2 


000 


3 




0690 


419996 


116347 


Trouble tcket 


05/12/2000 


06/12/2000 


1 


0^0 


1 




0752 


419996 


116847 


Trouble tcket 


06/17/2000 


10/28/2000 


52 


om 


87 




07S9 


419996 


116847 


Troiijte tcket 


10/02/2000 


10/02/2000 


1 


000 


1 


0807 


41999S 


116847 


Trouble tcket 


05/13J2000 


10/28/2000 


709 


000 


8,834 


0S33 


419996 


116847 


Tioihh tcket 


05/13/2000 


10/28/2000 


534 


000 


5,631 




0869 


419996 


116347 


Trouble tcket 


06/16/2000 


07/10/2000 


33 


oi]o 


77 


0948 


419996 


116847 


Trouble tcket 


05/14/2000 


10/28/2000 


438 


OiDO 


L,267 


0333 




119226 


Other 


10/02/2000 


10/03/2000 


870 


32^25 03 


0 


5374 




120490 


Other 


05/26/2000 


10/29/2000 


143,453 


15950 


0 


0222 




120564 


Other 


01/28/2000 


10/30/2000 


774 


000 


0 




0333 




120564 


Other 


01/19/2000 


10/30/2000 


2,213 


OJ30 


0 


0432 
'0444" 




120564 
""120564'" 


Other 
"Ofefi'r 


01/19/2000 10/30/2000 

d i/f 9 m66 ' \m'of2 b'oo' 


12,24? 
50"O72'" 


ow 
dob"" 


0 

0 


'0555"" 




'"120564" 


"Oth'e'r'^ 


dmp^'o'oo 


'l'0/30'/2000' 


2;d95*" 


o'o'o'" 


0 


■HE) 


0833 




120564 


Other 


01/19/2000 


10/31/2000 


33,650 


0 00 


0 


5374 




130564 


Other 


01/19/2000 


10/30/2000 


1,865 


OJ30 


0 




5892 




120564 


Oilier 


01/20/2000 


10/30/2000 


412 


000 


0 




5374 




1205S1 


Other 


10/07/2000 


10/26/2000 


53,635 


000 


0 






















1 SM%MiL 


1 










420,674 


33,08493 


139,7« 



mn9n nrni i anAoam 



nil 



FIG. 28 



BRAVO - Error Master File - MPB 






Soirted By- Ei 


reor-Code 


Iiw^K De«a*er 07, 1999 


Site: 


Alabama 
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% Aging Reports - Usage Cases Dn Hold 



Preview j 

S P 578S1 
B ■ P 58340 
m- P 58341 

P 58551 
Si" P 58553 
B- P 58555 
m P 58556 
m - P 58558 
S P 58767 
I P 58397 

P 5904S 
t±j-P 59109 
e:-P59166 
m- P 59341 
^- P 59345 
iii • P 59349 
$ P 59735 
iii ■ P 80021 
[i; ■ P G0588 
E - P G0598 
m - P 60949 
® P 60955 
d;= P 61009 
^"P 61168 
[±i P G1221 
El - P 61223 
IB PB1284 
E P 61355 
iP 61410 
ii P 61491 
err P 61680 
S) - P 61760 
E - P 61822 
4 P 61827 
$ P 61 855 
^ t P 61873 
ip 61915 
m- P 61920 

P 61988 



BRAYO - Cases On Hold CABS Details 

Wednesday, November 01, 2000 sj^. Noi'dl CaiXjlllia 



Sort By IBIS-C4se# 



IBIS-Case# BRAVO- Ca«e# Erroi^Code ^ 



CIC 



Start-afcgPate End-MsgPate 

06^33/2000 0?Cli2000 
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BRAVO BiU Guai antee - OTS/CABSTT = 86 



Wcdnfisday, NoveKiberOl, 2000 



Keiihrkv 
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